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Utility Operator Certification Advisory Board 
Minutes of Project Meeting  

September 11, 2018 
 

 Ms. Eisen called the meeting to order at 12:16 p.m. and began with the roll call and 
introduction of guests. 
 

1. Roll Call & Introduction of Guests: 
Present:  Cathie Eisen; Joe Harvey; Dale Graham, Joe Bailey; Bobby Towle and Rick 
Mitchell, Maria Gilvarry 
Absent: Ivan (Mike) Abell, Sydney Hoke 
Guests:  Eric Hall, UOCP Manager; Nile Carver, UOCP; Anne Keller, UOCP; Jarod 
Langenegger, NM State Parks (by phone), Danielle Shuryn, DWB-SWIG Manager  
 

2. Review and approval of agenda: 
 

Ms. Eisen inquired if everyone had a chance to review the agenda and asked for any changes 
or corrections.  Ms. Eisen proposed to move the Experience Definition to Item #8 from Item 
#12A-Other Business.  Ms. Gilvarry made a motion to approve the movement of the Experience 
Definition to Item #8 on the agenda.  Mr. Harvey seconded the motion.  All board members 
voted affirmatively, and the motion passed unanimously. 

 
3. Review and approval of June 21, 2018 meeting minutes 
 
 Ms. Eisen asked if everyone had a chance to review the meeting minutes and asked if there were 
any corrections.  Mr. Graham made a motion to approve the minutes as written.  Mr. Towle seconded 
the motion.  All board members voted affirmatively, and the motion passed unanimously. 
 
4. Discussion & Determination: J. Langenegger Experience for Testing 
 
 Ms. Eisen asked if everyone had a chance to review Mr. Langenegger’s experience 
documentation.  She noted there was a lot of discussion by email amongst the Advisory board 
members regarding this issue.  She also asked Mr. Langenegger to verify that he held the SWA 
and SWWA certification(s) since June 2016.  He confirmed that statement and continued by 
stating that prior to his current certifications, he had held a SWA and WS2 from 2010 to 2016.   
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Ms. Eisen quoted the definitions for “experience” and “operate” from the UOC 
Regulation.  She explained that her concern is that he’s previously supervised operators but 
hadn’t actually operated the state park water and wastewater systems where he had worked. 
 Mr. Hall explained that Mr. Langenegger had applied to take the WS3 and the WW2.  
Mr. Hall asked if the Advisory Board saw enough experience in Mr. Langenegger’s application 
to allow him to test for these certifications. 
 Ms. Eisen expressed her concern regarding his application for the WS3.  She explained 
that based on the experience documented in his exam application, Mr. Langenegger did not 
appear to have the experience to run a surface water facility for a larger population.   
 Ms. Gilvarry proposed to take WW2 certification off the table, since Mr. Langenegger’s 
shown he has sufficient wastewater experience to test for the WW2.  She further proposed a 
discussion of just his WS3 experience.  All Board members agreed. 
 A discussion regarding whether he has sufficient experience to test for WS3 certification 
ensued.  Mr. Hall explained that the Advisory board is having issues with the administrative 
duties versus the actual hands-on experience.  Mr. Langenegger explained that he’d had a lot of 
administrative experience and had worked in water in the state fish hatcheries.  He explained that 
he’s committed to working in the NM State park system and he has no intention of working at 
another system.  He stated he’s the type of person who goes above and beyond the basic 
requirements and is seeking to do this with his water and wastewater certifications. 
 Ms. Gilvarry acknowledged and complemented him on his efforts.  She continued by 
explaining that the UOC Regulation does not recognize experience working in water in the fish 
hatcheries.  She added the Advisory Board’s goal is to treat everyone the same when it come to 
the interpretation and application of the UOC Regulation.   
 Ms. Eisen again expressed her concern that he doesn’t appear to have sufficient 
experience to hold the certifications he currently holds.   
 Mr. Langenegger explained that for the past couple of months he’d been running the 
water and wastewater plants at Conchas Lake State Park and Cimmaron State Park where hed 
gained more hands-on experience. 
 After further discussion, Ms. Gilvarry moved to allow Mr. Langenegger to test for WS2 
and WW2.  Mr. Mitchell seconded.  All Board members were in favor.  The motion passed 
unanimously.  Mr. Hall suggested Mr. Langenegger submit his completed exam application with 
payment for the WS2 and WW2 for the January 2019 exam session. 
 
5. Discussion: Remote Supervision of Operations 
 

Mr. Hall explained the UOCP is working on a supervision guidance with the DWB.  He 
stated the goal is to put the guidance in place, evaluate whether the UOC Regulation needs to be 
amended and then make any necessary changes to the guidance before making changes to the 
Regulation.   

Ms. Keller explained that in about 2006, the supervision definition in the UOC 
Regulation was amended to include “supervision… does not include monitoring from a distantly 
remote location”.  In the UOC Act, the sentence in the definition referring to a “distantly remote 
location” doesn’t appear.   
 The Advisory Board discussed issues they’ve seen with contract operators and system 
operators making process adjustments on a laptop, smart phone or other electronic device when 
the operator is not on-site.   

Mr. Hall led a discussion of several important paragraphs in the draft guidance, receiving 
comments and suggestions from the Board.  Mr. Hall asked the Board to consider an allowance 
for emergency situations and how to handle an emergency shut-down provision in guidance.  An 
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animated discussion ensued.  The Board agreed that the operator of responsibility and the 
municipal governing body bear the responsibility to ensure there is always a responsible operator 
available to respond to facility emergencies. 
 Mr. Hall asked the Board to consider and further review these parts of the supervision 
guidance.  He stated it will be on the agenda for the next board meeting.   
 
6. Discussion: Operator-in-Training (OIT) Certification 
 
 Mr. Hall stated this topic has been discussed and debated by the board in past, but thus 
far there has been no resolution.  Mr. Hall stated he and Mr. Carver attended an operator 
certification and capacity development conference in August where this topic was touched on.  
He explained the State of Ohio and some water and wastewater utilities in the Midwest have 
instituted an OIT program.  Reportedly, the State of Ohio boasts they don’t have an operator 
shortage, thanks to their OIT program. 

This initiative would be for a level 1 water or level 1 wastewater certifications only.  
After the OIT applicant passes the level 1 exam, he/she would receive an OIT certification.  The 
only requirement left is for the operator-in-training to complete his/her 1-year of water or 
wastewater experience with a water or wastewater system.  The OIT applicant must complete 
and submit proof all required training credits and his/her high school diploma or GED with the 
exam application to take the WS1 or WW1 exam.  A lively discussion about the benefits of an 
OIT certification ensued. 
 At the City of Las Vegas, Ms. Gilvarry already allows inexperienced operators 18 months 
to get water or wastewater experience and to pass the WS1 or WW1 exam.  This OIT initiative 
and certification will help her staffing situation immensely.   
 After reviewing the OIT summary information in the Board packet, Mr. Graham asked 
how the Program could require 30 TCs for an OIT certification when a regular level 1 
certification requires only 10 TCs.  He stated the Program must stick to current UOC Regulation.  
The Advisory Board agreed.   
 Mr. Hall stated this issue will be on agenda for next meeting for further updates and 
discussion.   

Ms. Shuryn stated USDA and RWA are thinking about starting a utility operator 
apprenticeship program.  Mr. Hall reminded Board that Work Force Solutions has funding for 
apprenticeships for new utility workers.  Ms. Eisen talked about her utilization of the Work 
Force Solution apprentice program when she worked for Ft. Sumner.   

The Board asked to see some draft language for the UOC Regulation regarding the OIT 
certification. 
 
7. Break 
No break taken 
 
8. Review & Discussion: Amendments to “Experience” Definition in 20.7.4 K 
NMAC   
 
 Ms. Keller gave an overview of the history and purpose of the “experience” definitions.  
She asked the Advisory Board to review and provide comments on the draft definitions for 
“water experience,” “distribution experience,” “wastewater experience,” “collection experience,” 
and “wastewater laboratory technician experience.”   
 Ms. Gilvarry suggested that the word “should” throughout the document be changed to 
“must” or “shall.”  She noted that currently there is a legal debate if “shall” is even strong 
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enough to legally require someone to do something.  She also suggested putting a “catch-all” 
phrase in each of the definitions to cover any operational tasks not listed in the definition.  
 Mr. Towle suggested including the proper use of personal protective equipment and 
safety protocols.  He noted that there is nothing in the definitions that address operator safety.  
Mr. Hall suggested that the use of safety equipment and safety protocols is the responsibility of 
the operator’s employer and does not need to be included in the experience definitions.  The 
other Advisory Board members agreed. 

Ms. Shuryn stated that the experience definitions will also be put out as a guidance 
document before the regulation change goes into effect.  She also asked if UOCP takes into 
consideration the level of certification a supervisor holds when determining an operator’s 
experience.  More specifically, she asked if a supervisor has to be certified.  Mr. Hall explained 
that the UOC Regulation does not require a supervisor to be certified.  However, he would prefer 
that a supervisor hold the highest level of certification or the appropriate certification level for 
the system in which he/she works.  

Ms. Eisen suggested that the verbiage under 20.7.4.13 C. NMAC be cleaned up to match 
the verbiage in the “wastewater laboratory technician experience” definition so it can be more 
clearly understood.  The other Advisory Board members agreed. 
 Mr. Hall stated that staff will make the suggested corrections and put this item on next 
meeting agenda. 
 
9. NM Drinking Water Bureau Update 
 
 Ms. Shuryn reported that Joe Martinez wants everyone to be aware that DWB system 
compliance staff are going straight to violation when a system doesn’t have a certified operator, 
instead of giving a system 30 days to get a certified operator.  She reported Kevin Cook is 
working on updates/changes to the Chain of Custody forms and procedures for compliance/ 
repeat water sampling.  She reported that in the past 2 years there have been lots of free training 
classes for water operators, but starting in January 2019, there will be fewer classes offered.  Ms. 
Shuryn asked the Board for their input regarding the subjects they’d like to see as operator 
training classes.   
 Ms. Eisen asked about the success of the classes.  Ms. Shuryn stated it depended on the 
location where the class was held.  If less than 10 attendees registered, she’s canceled the class. 

Mr. Graham stated the trainings need to be geared toward the beginning operators, 
especially with the new OIT initiative.  Ms. Shuryn suggested they could have same training 
classes in various locations so operators don’t have to travel so far.  Ms. Gilvarry suggested at 
least some of these trainings could be in Las Vegas.  Mr. Harvey also suggested scheduling 
trainings in the southeast section of state, since there is a need for affordable operator training 
classes in that region. 
 
10. NM Surface Water Quality Bureau-Point Source Pollution Program Update 
 
 No report from Sarah Holcomb.   

Ms. Eisen reported there are 2 EPA Region 6 inspectors stationed in Albuquerque who 
will go out to WWTPs to perform system inspections and assessments.  Mr. Hall reported 
meeting with the EPA inspectors to discuss the various wastewater treatment plants throughout 
the state that are having issues.  He found it was a productive meeting.  The EPA inspectors told 
Mr. Hall that they would be inspecting WWTPs in the state going forward. 
 
 



 

5 
 

11. NM Ground Water Quality Bureau-Domestic Waste Team Update 
 
 No report from Brian Schall. 
 
12. NM Operator Certification Program Update 
 
 Mr. Hall reported that the UOC staff have been spending a lot of time on the supervision 
guidance, “experience” definition and the OIT certification initiative.  He reported a “roll-over” 
of about 80 applicants from the September exam session into the October and November exam 
session.  He’s anticipating that there will be 200 applicants for many exam sessions going 
forward. 
 Mr. Hall also reported that UOCP will begin paying for venues for the certification exam 
sessions and will not rely so heavily on NMWWA or NMRWA to pay for the venues.  In future, 
he stated UOCP will be making its own exam schedules that may be separate from the NMWWA 
and NMRWA trainings. 
 
13. Other Business (including next meeting date) 
 
 Ms. Eisen stated the water sample tech (WST) study guide doesn’t cover all the material 
for the WST2 exams.  She suggests that this study guide be reviewed and updated since it’s the 
only study material for the WST certifications.  Mr. Hall suggested a review of the info in the 
WST exams to make sure all the information is included in the study guide, since there is no 
other alternative study material for the WST exams.   
 Ms. Keller asked Board to review exam application for Anthonio Williams for water 
experience and to determine if they will allow him to test for the WS3.  After review and 
discussion of the information, the Board decided to allow him to test for his WS3. 
 
14. Adjournment 
 

The Advisory Board decided the next meeting date would be November 9, 2018 in 
Albuquerque at the District 1 office. 
 
 Ms. Gilvarry made a motion to adjourn the meeting.  Mr. Graham seconded the motion. 
The roll was called: 
 

 Dale Graham: yes 
 Joe Bailey: yes 
 Joe Harvey: yes 
 Bobby Towle: yes 
 Rick Mitchell: yes 
 Maria Gilvarry: yes 
 Cathie Eisen: yes 

 
The meeting was adjourned at 3:10 p.m.  


