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Utility Operator Certification Advisory Board 
Minutes of Project Meeting  

June 21, 2018 
 

 Ms. Eisen called the meeting to order at 9:10 a.m. and began with the roll call and 
introduction of guests. 
 

1. Roll Call & Introduction of Guests: 
Present:  Cathie Eisen; Joe Harvey; Ivan (Mike) Abell, Dale Graham, Joe Bailey; Maria 
Gilvarry (by phone) 
Absent: Sydney Hoke, Bobby Towle and Rick Mitchell 
Guests:  Eric Hall, UOCP Manager; Nile Carver, UOCP; Anne Keller, UOCP; Anita 
Tavasci, UOCP 
 

2. Introduction of New UOCP Staff-Anita Tavasci 
 
 Mr. Hall introduced Anita Tavasci, new Management Analyst for UOCP, to the Advisory 
Board members.  The Advisory Board members introduced themselves to Anita as well. 
 
3. Review and approval of agenda: 
 

Ms. Eisen inquired if everyone had a chance to review the agenda and asked for any changes 
or corrections.  Mr. Bailey made a motion to approve the agenda as written.  Mr. Graham 
seconded the motion.  All board members voted affirmatively, and the motion passed 
unanimously. 

 
4. Review and approval of January 25, 2018 meeting minutes 
 
 Ms. Eisen asked if everyone had a chance to review the meeting minutes and asked if there were 
any corrections.  Mr. Harvey noted that Mr. Abell’s last name needed to be corrected throughout the 
document.  Mr. Abell made a motion to approve the minutes as amended.  Mr. Harvey seconded the 
motion.  All board members voted affirmatively, and the motion passed unanimously. 
 
5. Nomination for Appointment/Re-appointment of Advisory Board Members for  
   3-year term 
 

Ms. Eisen explained that Mr. Joe Harvey’s term expires on 6/30/2018.  Mr. Harvey 
expressed his willingness to be on the Advisory Board for another 3 yrs.  Mr. Abell nominated 
Mr. Harvey to the Advisory Board for another 3-year term. Mr. Bailey seconded the nomination.  
All board members voted affirmatively, and the nomination passed unanimously. 
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Ms. Eisen explained that Bobby Towle’s term also expires on 6/30/2018.  In an email 
sent to Mr. Hall prior to the meeting, Mr. Towle expressed his willingness to be on the Advisory 
Board for another 3 yrs.  Ms. Gilvarry nominated Mr. Towle to the Advisory Board for another 
3-year term.  Mr. Graham seconded the nomination.  All board members voted affirmatively, and 
the nomination passed unanimously.   
 

Mr. Harvey reminded everyone that the Program and Advisory Board must go before the 
Water Quality Control Commission (WQCC) for final appointment.  Mr. Hall concurred with the 
statement.  Ms. Keller asked the Advisory Board members if they wanted to try to get scheduled 
on the WQCC meeting agenda for August.  The Advisory Board members stated they would like 
to try to get on the August WQCC agenda.  Ms. Keller stated she would contact Pam Castaneda 
of the WQCC on Monday, June 25 to inquire if there is still room on the agenda for the UOC 
Advisory Board Member appointments. 
 
6. Action Item: Removal of the Temporary Certification Provision (20.7.4.23  
   NMAC) from the UOC Regulation 
 
 Mr. Hall stated that at the last Advisory Board meeting, all the Advisory Board members 
agreed to remove this provision from the UOC Regulation.  He reminded the Board members 
that he postponed the action because he wanted to do a little further investigation.  After his 
additional investigation, he determined that there is no reason to postpone a vote on this item, 
especially since this provision causes more problems than solutions. 
 
 Mr. Abell made a motion to remove the Temporary Certification Provision from the UOC 
Regulations (20.7.4 NMAC).  Ms. Gilvarry seconded the motion.  Ms. Eisen proceeded with a 
roll call vote to remove the Temporary Certification Provision: Mr. Graham-yes; Mr. Bailey-yes; 
Mr. Abell-yes; Mr. Harvey-yes; Ms. Eisen-yes; Ms. Gilvarry-yes.  The motion passed 
unanimously.  
 

Ms. Keller pointed out that Section 61-33-9 of the UOC Act is a variance provision for 
public water supply and public wastewater facility operating authorities.  Mr. Abell agreed and 
reminded the Board members they believed the variance provision should apply to a water or 
wastewater systems and not to the certified operator.   

 
Mr. Hall stated that DWB agrees with the Advisory Board on their position and believes 

the variance should be applied to the system, not the operator.  The Advisory Board stated they 
would be happy to work with DWB on a variance policy for systems. 
 
7. Review and Discussion: Chlorine & BAC-T Data Falsification by Rio Rancho  
   Operators  
 

Mr. Hall explained he’d been dealing with a case that involved 2 operators; one was a 
supervisor and the other a water operator.  The supervisor was to have instructed the operator as 
to the proper procedure of collecting BAC-T samples.  Part of the supervisor’s responsibilities 
was to perform sampling follow-up with the operator.  Mr. Hall stated that over a 5 yr. period, 
more than 3,000 BAC-T samples were reportedly collected by the operator.  During an internal 
audit performed by CH2M, they discovered that all the chlorine and BAC-T samples collected 
over the 5-year period were not properly collected.  Therefore, the records associated with the 
collection of samples required by the TCR and the RTCR are considered by the Department to be 
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falsified and incorrect.  Based on the internal audit performed by CH2M, the supervisor and the 
operator were fired by CH2M.   

 
Mr. Hall requested an interview with both individuals.  However, he interviewed only the 

supervisor, as the operator declined the interview and obtained a lawyer.  Mr. Hall explained that 
he summarized the contents of the interview, and it was presented in the Advisory Board Packet 
information.  Mr. Hall verified that all the Board members had read the Interview Summary.   

 
Based on the evidence and the information obtained during the supervisor’s interview, 

Mr. Hall had no doubt that the operator did what he’s accused of doing.  Therefore, Mr. Hall 
recommends imposing the full sentence on the operator.   

 
During the interview, the supervisor claimed he didn’t know anything about this 

falsification of data, that no one provided him a copy of the audit report, etc.  Mr. Hall believes it 
is the supervisor’s responsibility to be following-up and checking on the operator’s work product 
and data collection.  Mr. Hall believes the supervisor knew there was something wrong because 
he (the supervisor) kept the BAC-T sampling records locked up and would not allow anyone see 
the sampling result data.  Mr. Hall recommends full prosecution of the supervisor as well.  Full 
prosecution involves both individuals losing their certifications for 25 years.  After 25 years, if 
either of them wants to be certified again, they will have to start all over from a level 1 and work 
their way up. 

 
Mr. Abell asked if DWB was involved in the internal audit with CH2M.  Mr. Hall 

explained CH2M came to DWB when they got results of their internal audit.   
 
Mr. Harvey was impressed that CH2M came to the Department when they found the 

results.  Mr. Hall stated CH2M gave copy of audit results to him, only after some info was 
redacted by the CH2M attorney. 

 
Ms. Eisen discussed her concerns with DWB oversight of the monthly reporting by the 

systems.  She is concerned that the DWB oversight should have caught this earlier. 
 
Mr. Bailey asked who signed the reports.  Mr. Hall thought it was the operator who 

signed the sampling report first, followed by the accused supervisor and then possibly another 
supervisor.   
 

Mr. Bailey made a motion to accept the revocation of the operator and supervisor’s 
certifications.  Mr. Abell seconded the motion.  Ms. Eisen proceeded with a roll call vote to 
approve the action recommended by the Certification Officer regarding the Rio Rancho 
operators: Mr. Graham-yes; Mr. Harvey-yes; Mr. Abell-yes; Ms. Gilvarry-yes; Ms Eisen-yes; 
Mr. Bailey-yes.  The motion passed unanimously. 
 
8. Break: No break was taken 
 
9. Review and Discussion: Specific Revisions to Water Study Manual Chpt. 2 & 4 
 

Ms. Keller explained that she would welcome the Advisory Board’s feedback on flow 
charts that deal with the RTCR.  Ms. Eisen hoped that the Department would review the RTCR 
flow charts and utilize them.  Mr. Hall acknowledged that there is redundancy between the 
information presented, but that redundancy is necessary for the operators.  The Board members 
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agreed with his statement.  Mr. Abell appreciated the work that Ms. Keller did on the RTCR 
material and recommended that UOCP use all of this RTCR information in the study guides so 
that it covers all operators, whether they are more right-brain or left-brain reasoning.  The 
Advisory Board concurred with this recommendation. 

 
Mr. Harvey reminded Ms. Keller that if there is a positive routine sample, then DWB 

requires a sample to be taken at the groundwater source well in addition to the 3 repeat samples.  
He suggested the inclusion of this sampling condition in the flow charts.   
 
10. Discussion: ‘Scope of Work’ for Water Study Manual revision contract 
 

Mr. Hall explained that Mr. Carver and Ms. Keller worked very hard to revise the water 
study manual.  He explained the wastewater study guide will be sent out to bid.  The Program 
has developed the Scope of Work for the contract process of the water study guide and is waiting 
for Danielle Shuryn to review it.  When it’s approved, the water study guide scope of work will 
be used to develop a wastewater study guide scope of work, so the wastewater study guide 
revision project can be put out to bid.   

 
Ms. Eisen recommended that the Water Sample Tech study guide and the Wastewater 

Lab Tech study guide needs to be brought back to the Advisory Board and reviewed in 
conjunction with the exams to make sure everything asked on the exam is in the study guide.  
She also recommended that information regarding vacuum sewer systems need to go into the 
wastewater study guide. 
 
11. NM Drinking Water Bureau Update  
 
 Ms. Shuryn was not in attendance.  There was no update from the program. 
 
12. NM Surface Water Quality Bureau-Point Source Pollution Program Update 
 Ms. Holcomb was not in attendance.  There was no update from the program.  Mr. Hall 
reported that UOCP is working closer with SWQB-Point Source Program on wastewater system 
issues, which is a positive step forward. 
 
13. NM Ground Water Quality Bureau-Domestic Waste Team Update 
 Mr. Schall was not in attendance.  There was no update from the program.   
 
14. NM Utility Operator Certification Program Update 
 

Mr. Hall explained he’d already touched on the water study guide revisions by UOC 
staff.  Mr. Hall stated he will involve the Advisory Board on more enforcement issues.  He stated 
there are several issues that are in the pipeline but are not quite ready for the Board members’ 
evaluation and assistance.   

 
Program staff will be working on initiatives that have been put on back burner.  Mr. Hall 

has been meeting a lot with DWB, GWQB and EPA to close communication gaps and get 
everyone on the same page.  He has discovered that certain individuals within DWB interpret the 
UOC regulations differently than UOC staff and the Advisory Board.  Going forward, he will be 
working on regulatory interpretations with these DWB staff so that everyone has the same 
interpretation of the UOC regulations.   
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Mr. Hall met with Ms. Holcomb of the SWQB Point Source Pollution Program regarding 
NPDES permitting.  He explained when wastewater system violation is found, Point Source staff 
report it to EPA.  At that point, it is up to EPA to follow up or provide enforcement on a 
wastewater system.   Reportedly, Ms. Holcomb stated there is no follow-up or info from EPA 
regarding a wastewater system violation that Point Source staff reported.  Mr. Hall met with EPA 
wastewater folks to try to coordinate wastewater system issues.   

 
Ms. Eisen has seen some follow-up by EPA on a system that was woefully out of 

compliance, albeit it took a long time for EPA to issue an Administrative Order (AO).  In that 
instance, EPA stated that they don’t normally inspect collection systems in public wastewater 
facilities.   

 
Mr. Harvey remembers a time when the SWQB could recommend an AO on the first 

inspection.  However, he concluded that their relationship with EPA must have changed 
significantly since that time.   

 
Mr. Hall stated he’s going to start working hard on the supervision policy drafts so that 

there will be something in place.  Mr. Hall also stated that he will work on the equivalency 
policy so that this is clear and can be applied without question.   

 
Ms. Eisen asked about the WST1/WST2 certification question.  Ms. Keller explained that 

it is postponed until the next meeting.  Mr. Graham said that Lead & Copper sampling should be 
allowed by WST1 because the sampler is picking up the water sample from the homeowner, who 
collected the sample.  Ms. Eisen suggested the DBPs should still be taken by the WST2.  She 
recommended this be put on next agenda.  The Advisory Board approved the WST1 operator to 
collect the lead & copper samples and the WST2 must still collect DBPs and other chemical/ 
radiological samples.   
 
15. Other Business 
 

A discussion ensued regarding the next meeting date and location.  Mr. Graham 
suggested that the next Board meeting be on the same day after the WQCC meeting in Santa Fe.  
All Board members agreed this would be the best use of everyone’s time.  Ms. Keller will notify 
the Advisory Board members of the date when she is sure the Advisory Board appointments are 
on the WQCC meeting agenda. 
 
16. Adjournment 
 

The meeting was adjourned at 11:30 a.m.  Mr. Graham moved to adjourn the meeting.  
Mr. Bailey seconded the motion. 
 

The roll call was taken 
 

 Dale Graham: yes 
 Joe Bailey: yes 
 Joe Harvey: yes 
 Ivan (Mike) Abell: yes 
 Cathie Eisen: yes 
 Maria Gilvarry: yes 

 


